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Founded in 2015, Mueen is headquartered in Riyadh, with branches across 
the Kingdom, spanning from the east to the west and from the north to the 
south. The company is committed to meeting the human resources needs 
of its clients, providing solutions in terms of hiring both local and foreign 

limited to payroll management and government site administration. Mueen 
is dedicated to conducting its operations with the highest standards of 
quality and professionalism. 

As a reliable partner in delivering comprehensive human 
resources solutions, we recognize the importance of 
having the right team in the right place for the success of 
both companies and individuals. 

selection criteria of our clients and their goals to provide 
the precise assistance needed and achieve the desired 
results.

We continuously strive to contribute to the ongoing 
development, aiming to elevate industry standards 

consultants who possess a deep understanding of the 

Therefore, Mueen has prioritized digital transformation 
across all its services to align with the aspirations of its 
clients and contribute to the vision of Saudi Arabia 2030. 

mueen at a glance

about�us
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100,100,000
Saudi Riyals

36.167 + 

70% 
customer return rate

35

79.343.000 + 
records

411 +
clients

our numbers
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8 sectors
of operation 

65+

4.5 years
surpassing the sector 
average of 1.5 years

624,000+
Facilitated trips annually for on-demand labor

0.9%
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Established in 2015, Mueen started as a Saudi closed joint-stock company, 
transcending the boundaries of traditional recruitment agencies. Operating 
with global standards and local expertise, Mueen has rapidly grown both its 
client portfolio and workforce. 

Looking forward to the end of 2026, Mueen 
aims to expand its workforce to nearly 30,000 
employees, achieve sales exceeding one billion 
Saudi Riyals, all while delivering an unparalleled 
customer experience. 

our history

�
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vision

mission

Our vision is to be the preferred 
partner for comprehensive human 
resource solutions and the trusted 
human capital choice for clients in 
the Kingdom.  

To empower organizations and elevate 
customers’ experience in the human 
capital services market, through a 
diverse workforce comprising both 
Saudi nationals and expatriates.  
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Service

�

Integrity Nurturing Credibility

values

SINCERE
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Engagement Relationships Excellence
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accreditations
ISO 9001: 2015

Temporary National Labor Services License

Global Business Outlook Awards 2020 

2023-2024 Great Place to Work

Westford Awards for Business Impact - Customer Experience 2024

Award 2024 Best Digital Transformation Human Resource Company

Award 2024 Best Human Resource Company 

The World Business Outlook Award 2024 in two categories

• Best Human Resource Services Provider in Saudi Arabia for 2024

• Best Customer Service Provider in the HR Sector in Saudi Arabia for 2024

 Great place to Work - Global Authority on Workplace Culture 2023-2024
 
 Best Workplace - Global Authority on Workplace Culture 2024-2025 

frameworks and global best practices. 

solutions
Our comprehensive HR solutions are built upon the foundation of an easy-

support options, and exceptional pre- and post-service customer care.
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our commitment
addressing societal needs for human capital and skills. We’re not merely 
recruiting; we’re curating teams and solutions designed to facilitate 
sustainable growth, while complying with ethical and legal standards. 
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chairman’s message 
Mueen is fully committed to excellence in every facet of its operations. 
Our journey is not solely about meeting the needs of today; it is also about 
anticipating and exceeding the continuously evolving demands and HR 
trends in the Saudi market. 

16



Our entire philosophy is driven by a profound 
belief in the potential for excellence and 
innovation within our Kingdom. As such, we 
aim to support both local businesses and 
individuals by sourcing the right assistance 
and advancing the nation’s progress. As we 
forge ahead in this direction, we are excited 
about the endless possibilities that await us.  

Bandar Albohiry, 
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CEO’s message 
With a large client base and a high percentage of repeat business, Mueen 
stands out as a trusted HR partner in Saudi Arabia. That success is due in 
part to our culture of continuous learning and improvement. 
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Our 360 approach to operational excellence 
is further supported by a solid corporate 
governance framework, designed to uphold the 
best business practices and ensure compliance 
with both regulatory and ethical guidelines. 
Going forward, we remain committed to actively 
listen to our clients’ needs, concerns, and 
aspirations, in order to provide them with an 

Omar Al Juraifani,
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Success Partners 
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Success Partners 



Success Partners 
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Success Partners 
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Success Partners 



Our talent pool spans several countries

international outreach
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Morocco
Syria
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our services
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Mueen Human Resources Company takes the hard work out of the job search by using 
their knowledge and resources to connect candidates and employers. We are always on 

requirements needed for success in each sector. 

��

Our dedicated team can handle all aspects of 
this process, including payroll and government-
related procedures. This hassle-free experience 
for both employers and employees alike allows 
you to redirect your focus towards running your 
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saudi esnad
Mueen Human Resources Company is licensed through the Esnad service, under the 
Ministry of Human Resource and Social Development, to assist with the hiring of Saudi 
labor force in a variety of jobs, such as project manager, sales representative, procurement 
specialist, and more. The service, implemented via the Ajeer system, supports local talent 
hiring and increases localization, in alignment with the Saudi Vision 2030. It contributes 

workforce and, in turn, compliantly optimizing the Saudization rate of local organizations. 

trained Saudis to take on various roles in the market. Saudis with multiple skills can also 
contribute to a more diverse economy, empowering businesses that weren’t previously 
common in the country. 

discover esnad 
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At Esnad Mueen, we recognize that human capital is the cornerstone of 
companies and commercial activities. Therefore, we position ourselves 
as partners responsible for human resources, relieving our clients of 
the burden of repetitive inquiries and requests. Our team of experts 
at Mueen specializes in facilitating human resource operations by 
delivering customized and exemplary services tailored to each client’s 
unique requirements. 

01

06

02

07

03 04 05
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skilled trades
As a highly dependable manpower solutions agency in the region, our expert services 
provide access to skilled and experienced frontline workers, including waiters, hostesses, 

dental assistants, and more. Our solutions extend to addressing both long-term and short-
term manpower requirements. 

specialize in delivering top-tier talent to our clients. Taking responsibility for your 
recruitment tasks, we empower you to concentrate on your core business. With a 
substantial dedicated workforce spanning the globe and an extensive database 
comprising professionals from various countries, we tailor our solutions to meet any 
project requirements.

33�



Our comprehensive solutions are designed to assist 
you in achieving your goals and overcoming contingent 
workforce challenges, allowing you to direct your focus 
towards core business objectives. 

Customized Solutions

Diverse Talent Pool�

Focus on Core Business

Dedicated Workforce

key features 

01 02 03

04 05
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professional roles 
When it comes to your administrative or management positions, such 
as executives, lawyers, accountants, and more, we streamline the hiring 

This involves optimizing job descriptions, utilizing technology for 
assessments, and conducting thorough candidate evaluations for the most 
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partnering with 

mueen HR entails 

Customized Solutions

 

Responsive Team

Cost Optimization Quality Assurance
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Market Insight Flexibility

Strategic Partnership Our services are meticulously crafted to minimize costs, 
expedite the adoption of new technologies, and enhance 

38



permanent hiring
Mueen facilitates the recruitment of permanents hires on your behalf as a valuable 

resources you require. This collaborative approach ensures that our clients’ internal 

aspects of the new talent acquisition process.  
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executive roles
The selection process for high-ranking positions can be complex and 
lengthy. However, the culture of a company is profoundly shaped from 
the top down, making the recruitment of a new C-Suite member a pivotal 
and potentially risky undertaking. The complexity of this process doesn’t 

consequently increase your speed of hiring. 

Trust in our proven track record to navigate 
the intricacies of the market, delivering 
unparalleled solutions. 
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The leader’s past experience

The leader’s current remit

The leader’s future potential

Our relationship-based approach allows us to execute a search with speed and 
precision, utilizing a framework that ensures a holistic assessment of key aspects of 
individual leaders. 

personnel selection
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Improving Diversity

Ageing talent pools 

Our Executive Search service secures your succession planning and assists in achieving 
diversity targets. Mueen HR helps create a future-focused Board setup that navigates 
challenges, building a strategic asset for your business. With access to an inclusive 
network of talent, we enhance your company and establish a sustainable retention 
framework to attract the right leaders. 

We facilitate connections with overseas C-suite level personnel, leveraging our core 
competency in global mobility and relocation. With a robust understanding of jurisdiction 
and legislative requirements, Mueen HR ensures compliance throughout the recruitment 
process. Partnering with us guarantees collaboration with a recruitment expert 
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headhunting
Opt for our services in headhunting for midrange roles (spanning a salary range of SAR 
14,000 to SAR 40,000), allowing you to quickly build up your teams and add new skillsets 
to your organization. We meticulously match your criteria with top-tier talents, ensuring a 
seamless integration into your team for long-term success. 
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why mueen
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to businesses requiring additional support for positions lasting less than a 
year. Our contingent workforce management services, including planned 

Outsourcing non-core functions to contingent workers allows you to 
concentrate on other project-related matters. This focus can enhance your 
overall productivity and innovation.   

For businesses with multiple vacancies, we collaborate with you throughout the process, fully 

hospitality, IT, engineering, and more. We act as an extension of your business, sharing our 
expertise and enabling greater control of the hiring process by: 
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Sharing the risk with you. We 
establish a suitable timeframe 

consequences if we do not 
deliver. 

Saving your time and money. 
You don’t need to worry 
about conducting research, 
interviews, or background 
checks – we have it covered. 

Giving you access to the best 
talent. Our candidate talent 
pool is both international and 
highly experienced. 

Providing tailored, scalable 
solutions. We simplify the 
process, managing recruitment, 

strategic hiring plans, and 
progress reports as the hiring 
drive progresses. 

01 02 03 04
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specialized skills project-based initiatives 
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03
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04

50



Mueen provides a range of strategies and services aimed at managing and 
optimizing the human resources within your organization. These solutions 
are designed to address various aspects of workforce management, 

managed workforce 
solutions

This ecosystem of solutions constitutes a wide array of services related to recruitment, primarily 
focused on complementary HR aspects involved in overseeing and nurturing a workforce. Our 
Managed Workforce Solutions assist in creating functional workplaces, enhancing both your 
experience and that of your workforce. 
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With expert knowledge and understanding of what is required by companies in the 

compliance requirements in Saudi Arabia. We provide upfront salaries to your workforce, 
enabling relief from this time-consuming task.  

payrolling
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why mueen 

comprehensive 
service 

satisfying localization 
requirements 

hassle-free 
transitions 

cutting-edge 
technology 
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managed services 
provision (MSP)
When you sign up with Mueen Human Resources, we provide a dedicated 
placement representative that will sit down with you to assess your needs 
and create custom solutions for your company. You can transfer all your HR 
operational requirements to us; we will take over this process, leaving you 
time to focus on more pressing concerns. 

workforce solutions and mobilization programs. Our technology is designed to keep you 

practical, and ultimately successful. 
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our workforce 
solutions
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technology utilization

optimized supply chain

regulatory compliance

01

03

02

04
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compliant mobilization 
solutions 

visibility of local content 
and hires 

rapid timesheet approvals 

01

05

02

06
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cost savings 

quicker time to hire supplier management 

wide expertise 

03

07

04

08
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recruitment process 
outsourcing (RPO)
You can now optimize your workforce and human resource management 
by entrusting us with your complete recruitment process. This strategic 

savings of valuable resources. 

allowing you to focus on your core 
competencies. 
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key features

streamlined 
recruitment process 

scalability and 

access to a global 
talent pool  

sophisticated 
reporting 
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increased 
productivity 

prompt support 
and tracking 

why mueen
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employer of 
record (EOR)
Expand your horizons with our support in facilitating international companies’ access 
to the Saudi market. Whether it’s a franchise transition or market testing, we pave the 
way for a problem-free entry, leveraging our in-depth understanding of both local and 
international dynamics. By choosing Mueen as your Employer of Record, you can easily 
and conveniently expand your global presence. 

Localization Requirements Payroll Compliance 

Some of the most common 
hiringchallenges we address include: 
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ease 
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our process
candidates or authorize our overseas recruitment experts to do so in your 
place. Your outsourced employees operate entirely under your management 
and strictly adhere to your company’s policies and procedures.  

�

Even within these categories, there are further 
time variations; while engineering candidates 
typically complete their visa processes in 
approximately 30 days, medical candidates 
may experience wait times of up to six months.   
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For instance, sourcing from the Philippines necessitates passing standard 
Prometric skill evaluation exams, providing biometric records, and 
undergoing employment background screening. In contrast, candidates 
from countries like India and Pakistan may bypass these steps. Skill 
evaluations may encompass core or technical competencies, varying 
according to the nature of the job.  
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branches 
Riyadh Dammam Jeddah Abha

+966 920 005 708�  info@mueen.com.sa 

visit us
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